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NEW QUESTION: 1
A. Option C
B. Option B
C. Option A
D. Option D
Answer: D
Explanation:
http://docs.aws.amazon.com/directconnect/latest/UserGuide/getst
arted.html#connected

NEW QUESTION: 2
Which of these best describes a Primary Support Provider's

Level 1 Customer Support responsibilities?
A. Incorporating and testing any program fix provided by IBM
Customer Support (as appropriate), and delivering or
communicating the problem resolution, bypass, circumvention, or
other notice of restriction to the customer.
B. Testing new software versions of IBM products and
communicating the release of said software to customers that
have purchased the software from IBM.
C. Taking the first support call from their customer and
escalating it to IBM
D. Logging all calls in a call tracking system and utilizing
the tools available to troubleshoot the issue.
Answer: D
Explanation:
Reference:https://public.dhe.ibm.com/partnerworld/pub/swg/tivol
i/lessons/lesson_1_ibm_software
_support_provider_overview_v11.03.21.pdf

NEW QUESTION: 3
Why does the (ISC)2 access-control systems and methodology
functional domain address both the confidentiality and
integrity aspects of the Information Security Triad? Accesscontrol systems and methodologies:
A. provide redundant systems and data backups.
B. are academic models not suitable for implementation.
C. set standards for acceptable media-storage devices.
D. are required standards in health care and banking.
E. control who is allowed to view and modify information.
Answer: E
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