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NEW QUESTION: 1
Which are multichannel capabilities of Avaya Contact Center
Select (ACCS)? (Select five.)
A. Video
B. Short Message Service (SMS)
C. Web chat D Fax
D. Scanned documents
E. Email
Answer: B,C,D,E

NEW QUESTION: 2
A company has created an isolated backup of its environment in
another Region. The application is running in warm standby mode
and is fronted by an Application Load Balancer (ALB). The

current failover process is manual and requires updating a DNS
alias record to point to the secondary ALB in another Region.
What should a solutions architect do to automate the failover
process?
A. Create conditional forwarding rules on Amazon Route 53
pointing to an internal BIND DNS server.
B. Enable an Amazon Route 53 health check.
C. Enable an ALB health check.
D. Create a CNAME record on Amazon Route 53 pointing to the ALB
endpoint.
Answer: B

NEW QUESTION: 3
--The manager at the coffee house where you work asks for advice
on adding storage to the store's server to perform backups.
The additional storage must meet the following requirements:
Hold at least 600 GB
Be reasonably priced
Be reasonably fast
Which solution should you recommend?
A. SCSI tape backup system
B. External SCSI hard drive
C. USB hard drive
D. USB flash drive
Answer: A

NEW QUESTION: 4
Campaign ROI calculation
Answer:
Explanation:
Total Value of Opportunities Won - Actual Cost/Actual Cost
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